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This document will help you gain information on how to access Virbela Virtual Campus.
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Pre-Event Days: July 29(Thu) and July 30(Fri): 9AM-5PM JST

Virtual Poster Presentation Day: July 31(Sat): 9AM-5PM JST

(Poster presenters will be offered an additional campus training on a designated time slot.)



IN—F 7T -7 b7 T7ICETHENR Hardware and Software Requirements

Windows (PC) Mac (Apple) )

Windows 7 SP1+ - Mac OS X 10.11 or newer

*Windows 8.1+ . . .

Windows 10, 64-bit Mac OS X 10.14 (Mojave) is not currently supported.

Windows

CPU 2GHz Intel Core i5 2.5GH? Intel Core I7

CPU 1.8GHz Intel Core i5 or 2GHz AMD Phenom Il 2.5GHz Intel Core i7 or 2.2GHz AMD AB
4GB B8 GB
Memory 4GB 28GB Memory
. _ Dedicated hics devi fth DX11 (shad del i i
Graphics Intel HD Graphics 620 or better graphics device wi (shader mo 151+ 13[[< Y Intel HD Graphics 4000 or better | GeForce GT 750M or better

4.0) and at least 1 GB of on-board memory

5 GB (10 GB during

Storage 5 GB (10 GB during installation) 5 GB (10 GB during installation) installation)

S Gy - 5 GB (10 GB during installation)

Internet Stable 10 Mbps WIFI connection 10 Mbps wired connection 11l gy - W Stable 10 Mbps WIFI connection | 10 Mbps wired connection

Google Chromebooks, Linux/Unix, or mobile devices (Android or Apple Tablets/Phones) are not currently supported.
*Please note that the following components are not compatible with the Virbela application:
Quadro P500/520 Intel HD Graphics drivers versions 530/520

VirbelaZz A9 % |22 7= > TVirbela Privacy PolicyZ 735 L TW /=72 £ 9, By using Virbela Campus, you consent to Virbela Privacy Policy :
https://www.virbela.com/privacy-policy



https://www.virbela.com/privacy-policy

RRARZ—FKE . Tothe poster presenters

RRALZ— FTv70—Fi% (ipg, pdf, ppt, pptx recommended, max 30 MB):
https://support.virbela.com/portal/en/kb/articles/qoogle-docs-presentation-board

Image Upload Guidelines: 900 x 600 recommended
https://support.virbela.com/portal/en/kb/articles/image-upload-quidelines

BELHIABENDATFA Fa—HEF/Sharing slideshow containing movies

Using the built-in share tool
First, find a board you'd like to use, and click on it to bring up the URL bar.
Click the screen share icon.

¢ > C EITIETEUIE - + O - =

You will get a prompt to share your desktop. Hit "OK" to allow it to share your screen

Confirm Screenshare

Share your desktop?

Virbela will share the screen that's set up as your main screen on your computer. 2 4 —E XA bMILINF —
. . . . o Title banner
Uploading to Presentation Screen (without movies, not recommended): Poster location l

https://youtu.be/m7omQ1Pdcp0

RARX—HR—F

General guide to using Presentation Boards Poster board

https://support.virbela.com/portal/en/kb/articles/presentation-board



https://support.virbela.com/portal/en/kb/articles/google-docs-presentation-board
https://support.virbela.com/portal/en/kb/articles/image-upload-guidelines
https://youtu.be/m7omQ1Pdcp0
https://support.virbela.com/portal/en/kb/articles/presentation-board

SHARIFR DAL T (CDUT
How to get help during the Meeting

1. Virbela /\—F v )L+ > ) \AKNIC T O ATETCLDIHFE:
Once you are in the Virbela Virtual Campus:
F > ) XA D OFHA®D Event Campus Welcome Area ABIZEZF D T =LY\, Event Support X
Sy INKSEEDEM(CER. BERANR NS IIL 2 —FTa4 0B FLEVBRUET,
Please go seek for help at the Event Campus Welcome Area near the Entrance of the Campus.
Event support will be able to assist guests and provide basic technical troubleshooting.

2. Virbela /\—F v )LF+ 2 )\ARIC T OTCATERVIGE: help@virbela.com
If you are unable to get access to the Virbela Virtual Campus: help@yvirbela.com

FAQ1: Virbela DA > 0O— RAATER : TRA2THEOXRESFHE/EA—ILICUZINEEESNTVET,
Cannot download Virbela : the download link is included in an e-mail sent by JNS on or around July 27.

FAQ2: Virbela 7 T7UMNI S ENSRVWEERE T ZIUYOUTEZT1— MERTEIEEN TR :

=> A 23w MRIEDfirewal 53 EX" D 1 JLAXRY T hDwhitelisti%E (CREIEN B DMNE ULNEE A
Virbela Software does not boot/ cannot unmute and use my microphone despite clicking in the left bottom
corner=> the firewall setting of the your internet provider or the whitelist setting of your antivirus software

may prevent access to Virbela.
https://support.virbela.com/portal/en/kb/articles/firewall-antivirus-whitelist



https://support.virbela.com/portal/en/kb/articles/firewall-antivirus-whitelist

Virbela$g#EE ML —=22(CDWVT Getting familiar with Virbela

IRRST—HRE(CE, FaibL—ZPHDEBESAKDEE EEINEXT

Poster presenters will be offered an additional campus training on a designated time slot.

TRk -F—: 78298 (K) . 308 (&) : FRIR~F1E50
Pre-Event Days: July 29(Thu) and July 30(Fri): 9AM-5PM JST
Virbela LOX&CampusT. HHICRFVLPRRAY—FPvIO—RFITNTEXT,
NIV ZEAXRFERAY T - REBAAY I EE. VirbelaF v V)AL THEHFELTVWET,
You are free to visit the conference Campus on Virbela to walk around and prep your poster
upload. For help, both Japanese and English staffs are waiting for you on the Virbela campus.

TDMATDOESIRA>SSA > ML—Z2TEN (REBEDH) Z2TFAT .
Other online training materials (English only)

Online Level 1 training:
https://rise.articulate.com/share/cGYn1AUQY9WIk8ciZ2igOnKagZ1pKWWDt#/

Getting Started in Virbela: How to create your avatar and move around once in the world.
https://youtu.be/Et-8EIRN_mw



https://rise.articulate.com/share/cGYn1AUQy9Wlk8ciZ2iqOnKgZ1pKWWDt#/
https://youtu.be/Et-8EIRN_mw

IOBBETA4 VTR
Miscellaneous tips

How to Control Your Avatar
https://support.virbela.com/portal/en/kb/articles/how-to-control-your-avatar
How To Navigate:

https://youtu.be/80OnliBRIgeY

How To Use Voice Chat:

https://youtu.be/tZXthc9faMk

How To Use Text Chat:

https://youtu.be/CwRxZGAt9yqg

Ultimate Guide to Microphone Issues
https://support.virbela.com/portal/en/kb/articles/ultimate-qguide-to-microphone-issues
How to Use Sticky Notes:
https://support.virbela.com/portal/en/kb/articles/how-to-use-sticky-notes

How Do | Update My Profile?
https://support.virbela.com/portal/en/kb/articles/how-do-i-update-my-profile
How Do | Change My Username?
https://support.virbela.com/portal/en/kb/articles/how-do-i-change-my-username
Change Font Size:
https://support.virbela.com/portal/en/kb/articles/change-font-size

Virbela is Running Slowly:
https://support.virbela.com/portal/en/kb/articles/virbela-is-running-slowly



https://support.virbela.com/portal/en/kb/articles/how-to-control-your-avatar
https://youtu.be/8OnIiBRIgeY
https://youtu.be/tZXthc9faMk
https://youtu.be/CwRxZGAt9yg
https://support.virbela.com/portal/en/kb/articles/ultimate-guide-to-microphone-issues
https://support.virbela.com/portal/en/kb/articles/how-to-use-sticky-notes
https://support.virbela.com/portal/en/kb/articles/how-do-i-update-my-profile
https://support.virbela.com/portal/en/kb/articles/how-do-i-change-my-username
https://support.virbela.com/portal/en/kb/articles/change-font-size
https://support.virbela.com/portal/en/kb/articles/virbela-is-running-slowly
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